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FEDERAL COMMUNICATIONS COMMISSION PROVIDES 24/7 EMERGENCY 
CONTACT INFORMATION FOR THE PUERTO RICO POWER OUTAGE

The Federal Communications Commission (FCC) is available to address emergency 
communications needs 24 hours a day, including throughout the weekend, especially relating to the 
effects of the island-wide power outage in Puerto Rico.

The FCC reminds emergency communications providers, including broadcasters, cable service 
providers, wireless and wireline service providers, satellite service providers, emergency response 
managers and first responders, and others needing assistance to initiate, resume, or maintain 
communications operations to contact the FCC Operations Center for assistance at 202-418-1122 or by   
e-mail at FCCOPS@fcc.gov.


